
MOVING INTO

YOUR NEW HOME

为了让屋主能顺利迁入新居，我们
为每个新组屋发展项目设立了房屋
服务中心(Building Service Centre，
简称BSC)，为期在开始分发新屋钥
匙后的一年之内。如果屋主有任何
关于组屋单位的反馈，可到BSC寻
求协助。

Untuk membantu menyesuaikan 
diri dengan flat baru anda, Pusat 
Perkhidmatan Bangunan (BSC) 
akan ditubuhkan bagi setiap 
pembangunan yang baru. BSC akan 
mula beroperasi sebaik sahaja 
kunci pertama dikeluarkan, dan 
akan beroperasi selama setahun. 
Anda boleh kunjungi BSC jika anda 
mempunyai sebarang maklum 
balas mengenai flat anda.
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To help you settle into your new flat, a Building Service 
Centre (BSC) will be set up for each new development. 
The BSC will commence operation once the first keys 
are issued, and will be in operation for a year.

Building Service Centre (BSC)
Submit your feedback regarding your new home here

https://services2.hdb.gov.sg/webapp/BN30AWVirtualBSCWeb/BN30SVirtualBSCController?function=homePage


Home Fire Alarm 
Device (HFAD)
A smoke detection alarm is ideally installed at the 
centre of the living room.

During renovation, cover the device with a plastic 
sheet to prevent dust from entering it.

Composite Wood Flooring
Its natural wood appearance provides a warm and cosy 
feeling to the home décor. It is easy to clean and maintain.

Regularly clean the flooring using a damp mop and 
water/neutral detergent.

UPVC Door
It is durable and easy to maintain. To clean it, just 
wipe with a damp cloth and mild detergent.



Clothes Drying Rack
It comes with a safety feature, that can be 
unlocked by pulling the strap at a 45° angle. 
Release it slowly to lower the rack.
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